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Juniper Systems is dedicated to 
giving you world-class service 
and support.

Peace of Mind – no hidden costs
The power-packed Platinum 
plan provides bumper to bumper 
warranty coverage. If your handheld 
breaks, we fix it or replace it no 
questions asked. Platinum coverage 
includes both accidental damage 
and normal wear and tear from 
rough, tough operation. 

Remain Productive with Rapid 
Response on Repairs
Downtime is expensive. Maximize 
your productivity with the Platinum 
plan’s commitment to repair your 
unit in one day or send you a 
loaner unit. In mission critical 
operations, Platinum service 

is crucial to your success. The 
economical Gold plan’s three day 
repair response is up to 70% faster 
than standard repair response.

Long-term Protection – no short 
term cutoff on premium service
Both the Platinum and Gold plan 
offer protection for your handheld 
up to five years. Be assured as 
your handheld ages and the risk of 
failure increases, your handheld is 
fully protected. 

Buy Now – Get two year coverage 
for the price of one! 
Maximize your warranty protection 
value by purchasing your extended 
warranty when you buy your 
handheld. Immediately, your 
standard warranty is enhanced 
with all of your purchased plan’s 
coverage options at no extra cost.

Easy to Purchase – designed to fit 
your budget needs
The choice is yours — buy multiple 
years of extended warranty coverage, 
or buy your plan year to year prior 
to its annual expiration date. Order 
online or call us for a quote. 

Extended Warranty Plans

Accidents happen…
Replacement cost	 $1,495
Platinum plan	 −	$   495
You save	 $1,000

Plus you get total peace of mind

Platinum Plan 
Full comprehensive
coverage offers you
unprecedented value.
If it breaks, we’ll fix it.

Gold Plan
Enhance and extend 
the standard product 
warranty at an 
economical price.

• Minimize Downtime

• Protect Your Investment

• Remain Productive

Juniper Systems offers you two extended warranty plans. Choose 
the plan that best fits your service needs. 
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Coverage*

Full Function Evaluation

Defective Parts and Workmanship

Firmware and Operating System Updates

3-Day Expedited Repair

1-Day Expedited Repair

Loaner Unit Option

Accident Coverage

Wearable Parts Coverage

Premium Screen Protector Package

Free Data Recovery 

Technical Support via telephone or email

* For complete extended warranty terms and conditions visit 
 http://www.junipersys.com/Juniper-Systems/support/Warranty. 
 Accident and wearable parts coverage limited to one time
 replacement per extended warranty year.

How to Buy
To order or request more information, contact: 
Sales: sales@junipersys.com 
Service: support@junipersys.com
Website: www.junipersys.com
Telephone: 435.753.1881

To Order Online:
http://www.junipersys.com/Juniper-Systems/support/Warranty

When unforeseen problems 
occur, keep your mobile 
workforce up and running with 
the Platinum or Gold extended 
warranty plan.

Gold Platinum

My Allegro worked incredibly 
well on a very important job 
yesterday after I got it back from 
being repaired. I am so pleased 
with your company’s service and 
response time.

Carl Aiken, 
Aiken Engineering
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